
2011-2012 IOWA HOME ENERGY ASSISTANCE PROGRAM 
ATTENTION: RESIDENTIAL CUSTOMERS 

NEED HELP WITH YOUR HEATING BILL? 
The 2011-2012 Low-Income Home Energy Assistance Program 
(LIHEAP) has been established to help qualifying low-income Iowa 
homeowners and renters pay for a portion of their primary heating 
costs for the winter heating season. 
 

The assistance is based on household income, household size, type of 
fuel, and type of housing. 
If you are not sure where to apply, please write to: 
 

LIHEAP 
Iowa Department of Human Rights 
Capitol Complex 
Des Moines, IA  50319 
 

or, call your local community action agency. 
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                   INCOME MAXIMUMS 
Household Three Month Annual 

Size Gross Income Gross Income 

1   $      4,084   $    16,335 

2  $      5,516  $    22,065  

3  $      6,949   $    27,795  

4  $      8,381   $    33,525  

5  $      9,814   $    39,255  

6  $    11,246   $    44,985  

For households with more than six members, 

 add $1,433 per three months,   

or $5,730 annually for each additional member. 
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